
LOCKDOWN TRANSITION
BETWEEN LEVELS 5 & 4

Categorisation of ESSENTIAL GOODS and SERVICES

FOOD SERVICES 
(Restaurants/Fast Foods/Coffee Shops)

FOOD

The sale of hot cooked food, 
only for home delivery.

Any food product, including 
non-alcoholic beverages.

Plus the sale of hot cooked food,  
only for home delivery  
(Not for sale in-store).

CLEANING AND 
HYGIENE PRODUCTS

HEALTH AND BEAUTY

HOMEWARE, 
FURNITURE AND 
INTERIORS

ELECTRONICS

APPAREL

Hand sanitiser, disinfectants, soap, 
alcohol for industrial use, household 
cleaning products and personal 
protective equipment.

Toilet paper, sanitary pads and 
tampons and condoms.

Personal toiletries, including 
haircare, body and face care 
products, rollons, deodorants,  
and dental care products.

Products for the care of babies  
and toddlers.

Bedding (as per gazette list) .

Heaters.

Electric Blankets.

Personal ICT equipment including 
computers , mobile telephones and 
other home office equipment.

Children’s clothing.

Baby wear.

Winter clothing and footwear. 

All underwear 

Gym/exercise wear 

Maternity wear

The government has implemented a phased lifting of the COVID-19 lockdown.

ALERT LEVEL 4 commenced on 01 May 2020, with further amendments to definitions as per Gazette  
on 12 May 2020.

Please note that this list is a Level 4 list, which includes certain items from level 5 that remain unchanged. 
Items unchanged from level 5 are marked as RED and new items now allowed are marked in BLUE.

Level 4 is still constituted as essential-only services and hence those who are operating are required  
to have a permit with ID, as well as a copy of the completed FORM 2 from Government Gazette, 29 April 2020 
(i.e. Permit to perform an essential or permitted services). 

Public movement permitted for:  
•  Seeking medical care. 
•  Buying essential goods and services as per below. 
•  Collecting social grants. 
•  Access banking services. 
•  Visit pharmacy. 
•  Getting petrol.
•  Exercising under strict conditions.

LEVEL FOUR:  
Permitted Retail and Service Operations

4

Cellular Phone stores and Cellular 
Repair Stores.

nurturing South Africa’s retail networkTel: +27 (0) 10 300 6096        www.sacsc.co.za

Further advice and recommendations to follow. 

#SlowTheCurve

Government WhatsApp Support Number 

0600 123 456 
Emergency Number 

0800 029 999

SPECIALTY

NO SALE OF LIQUOR OR 
CIGARETTES IS PERMITTED.

STATIONERY AND BOOKS

SERVICES

Hardware, components and supplies. 

Components for vehicles undergoing 
emergency repairs.

Motor Sales & Services  
for Car Servicing

Textiles required to produce face 
masks and other personal protective 
equipment and winter clothing.

Animal food.

Chemicals, packaging and ancillary 
products used in the production of any 
products listed.

Stationery and educational books.

Dry Cleaning & Repairs

Postal & E-commerce services

Undertaking services

Any retailer trading may not trade in any products/services NOT listed.

Retailers who choose to trade need to comply with specified safety measures for staff and customers.

All trading or operating under essential goods and services must have a certificate or letter from the CEO, together with 
their ID in order to be able to move during lockdown. 

All retailers/businesses trading need to ensure a workplace plan is in place prior to trading.

PLEASE NOTE: 
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MEDICAL 
SUPPLIES

FUEL AIRTIME &
ELECTRICITY

BANKING 
SERVICES 


